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Abstract

The researcher's study dealt with the topic of protecting the insured as a
consumer in the insurance contract, and this issue is of great importance, as
the insurance contract occupies a great place in society on the moral and
material levels, as it gives the individual peace and reassurance through this
insurance coverage on the one hand and the amount of insurance or
compensation on the other hand, And the fact that an insurance contract is a
consumption contract, it contains a professional (provider) and a consumer
who is looking for safety product (good) and what he is interested in is how
to get it based on the information provided by the service provider (the

insurer).

The insurance service is indispensable to the consumer but it not free,
That's whereas the insurance companies are seeking to profit in return for
providing the insurance service, And therefore conflict has arisen between
the interest of the insurance company and the interest of the insured as a
consumer of this service, Which requires work to reconcile the
contradictory interests by achieving a general balance between the rights
and obligations that fall on each of the parties to the contractual process,

and the fact that the insured is considered a consumer in the insurance



contract, he will grant the right to protection as a weak party to the

contract.

And the study came in two main chapters, as part of a comparative study
between the insurance law and consumer protection in force in Palestine
and each of the insurance and consumer protection laws in force in Algeria

and Morocco.



